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At approximately l046, on January 21, 2013, Behavior Ddection Ofticers, Tricia Tonge-Riley and Shanna Kukla 
observed passenger, Sai - · exhibiting suspicious behaviors while in the queue f the American Airlines 
Securit Check oint. Passen er Sai was observed by nDOs Tonge-Riley and Kukla, (b)(3)49LSC § '14(r) 

(b)(3) 49 use§ rncr> BDOs Tonge-Riley and Kukla observed that passenger. a1 was 
wearing a t-shirt with the following emblem; '"Department of Hope land Security" on the front of the shirt an<l 
"Citizen" on the back of the shirt. 'lbG front of the shirt also contained a replica of the U.S. Department of Homeland 
Security insignia. Passenger Sai refused to respond to authoritative commands when instructed to do so by 
T:-ans ortation Securit Officers. When en a e<l bv BDO Tonge-Riley at the divestment table, passenger Sai 

(b)(3)49 use § 114cr> BDOs Tonge-Riley and Kukla referred passenger Sai for 
T . A secon ary screcmng. Duung secon ary screerung, DOs Tonge-Riley and Kukla observed that passenger Sai 
opted out of the Advanced Imaging Technology portion of screening. Pa:;senger Sai did complete a Standard Pat
down screening. Passenger Sai also opted out of verbally communicating, but rather attempted to communicate via 
mouthing words and handw-ritten messages. Due to the Jac.k of verbal communication and di splaying several signs of 
dcc.::ption, BDOs Tonge-Riley and Kukla were unable to obtain general information pertaining to the reason for his 
trip or the contents of his carry-on luggage. It was discovered during the property search, that passenger Sai was in 
posse~sion of maps of the Massachusetts Tnstitute of Technology College and other unidentifiable areas. Passenger 
Sai also had loose electronic componenls with no valid reason for possessing them. Passcng.::r Sai also had a heavy 
solid unknown object that was in the shape of a small firearm. Passenger Sai also had loose electrical wires that he 
could not provide an explanation for. Passenger Sai also had several receipts from rccenl travel. Passenger Sai 
appears to travel frequently based on the o ld boarding passes that were found in his possession. Passenger Sai hatl 
several prescription medications, some of which had expired, that were issued Wlder two different names. The 
medications were issued in Chicago and San Francisco. [t wz.s later discovered that Passenger Sai was in possession 
of another Cnited States passport that :1ad been hole punched and deemed invalid. Ir had a picture of passenger Sai, 
however, it contained a different name of Passenger Sai also had a ~orth Carolina Driver's 
License containing the name Sai. BDOs Tonge-Riley and Kukla were m1able to determine passenger Sai 's current 
place of rcsi<ler.ce. Base<l on itinerary that was located~ passenger Sai's trip had originated in San Francisco and 
ended in Roston, with a connection in New York. Passenger Sai's return trip was from 1:3oston lo San Francisco, 
wilh a connection in Chicago. Pac;senger Sai also had a flight manifest with names of individuals that had been 
traveling on a previous flight. On the backside of the manifost, there was a handwritten message that stated, " I muc;t 
speak with the pilot to inform him of my medical condition." Passen er Sai dis la ed the followin2 si ns of 
dece tio Cb)13)49 u.s.c . § 114cr> 

l approximate y .1 , RD ongc- cy nohhe<l the 
assac usct s tate o ice ), t e oston . Duty Desk SOD and Security Manager John Ferragarno of the 

need for law enforcement res onsc. At 11 ~3, MSP Trooper CbXB>.<b>C7>cc > respond~d and interviewed 
assen er Sai. Troope <b>CB>.<bV'XC> conducted an NCIC q ucry on passenger Sai 'Ni.th negative results. Trooper 

CblCB>.Cb>C7><c > had no further reason to question passenger Sai. Pa.<isenger Sai completed TSA screening. At 
approximately 1146, the SDD notified the Transportation Security Operations Center (TSOC) for situalional 
awareness. 

Location: American Checkpoint 
Date of Incident: January 21, 2013 
Incident Time: 1106 
BDO: Tonge-Riley, Tricia 
DDO: Kukla, Shanna 
WARNl~G: THIS RECORD JS FOR OFFICIAL lJSF. O'\-LY. lT CONTAINS e.;FQRM J\ TION THAT MAY RE EXEMPT .FROM 

PUDLIC IUiLEASE Ut.'DER THE FREEDOM OF TNFORl'vlA TION ACT (5 C.S.C. 552). THIS DOCUMENT IS TO BE 
CONTROLLL:D, HANDLED, TRA'.\"SMITTED, DISTRTBCTf.D, AND DlSP.OSED OF IN /\C'CORDA'\CE WfTII DIIS VOUCY 

RELATrt<G TO FOUO lNfOR\.1ATlON A.'-"D rs NOT TO RF. RELEASED TO THE PUBLIC OR OTHER PF.RSONNEL WHO DO 
NOT TIA VE A V AU D "NEED-TO-KNOW" WJTHOl JT PRIOR APPROVAL OF THE ORlGINATOR. DfSC:l .OSL'"RE OF THIS 

INFORMATION .lS CONTROLLED BY TIIF. PRJV ACY ACT AND/OR AGENCY POI.ICY. 
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PASSENGER INFORMATION 
Last Name: 
.First Name: 
Middle Name: 
Physical Address: 
City: 
Stace:•• 
ZipCodc:
Citi7enship: American 
Height: 
Weight:-
Gender: Male 
Date of Birth: 
Place of Birth: 
DL ~R: I 
DL State: _. 
DL Expiration:•••• 
Passport NR: •••• 
Country: USA 
Passport Expiration: -

PURPOSE fOR VISIT 
Reason: The passenger rdused lo divulge any information ahout his t rip. 

FLIGHT INFORtv1A TION 
Airline: American Airline 
flight: 1551 
Destination: ORD 
Depa11Ure Time: 1200 
T.:nnioal: B 
Gate: 31 
S!!at: -
Carry-un: 2 
Checked: (l 

LEO RESOLlTION 
Department: Massachusetts State Police 
LEO Name ;.md Badge '\" umher: ... I ----,b>-CG>-.Cb>-c1>-cc-> -----. 

Leo Referred Passenger tu Different Agency: NO 
TSA-01 Watch Stander: Alex Ransom. 866-6558 

(kX2) 

WARNING: TlllS RllCORD IS FOR OFFICIAL CSE ONLY. TT CONT Art\S TNFOR.\1ATION TllAT MAY BE EXEMPT FROM 
PUB U C RELEASE UNDER THE FREEDOM OF INFORMATfON A CT (5 11.S.C. 552). TIT!S DOCCMENT IS TO BE 

CONTROLLED. 1 IANDLED, TRANSMlTTED, DISTRIBUTED, AND m s rOSF.D Of £N ACCOIWANCE WITH DHS POLICY 
RCLATNG TO FOUO lNf ORMATION /\ND IS ~OTTO BERF.LF.ASF.n TO THE Pl.llLTC OR OTH.HR PERSONNEL WHO no 

NOT I IA YE A VALll.) "NEED-TO-K~OW" WITHOUT PRTOR AP.PR OVA.I. OF TTIE ORJGlNATOR. OISCLOSt:R£ OF THIS 
lNFORMATION JS CONTROLLED BY THE PRIVACY ACT ANDiOR AG.El.\CY POLJCY. 
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.·· ... · 

WARNT1'TG: THIS RF.CORD IS FOR OffIClAL 'CSE ONLY. IT CONTAl"\"S TNFORMATIO:\ THAT MAY BE EXEYl.PT FROM 
PLBUC RETF.ASF. UNDER THE FREBIJOM Of NFORMA TrOX ACT (5 r J.S.C. 552). TlIIS DOCUYl.ENT IS TO BE 

CONTROLLED, HANDI .F.O, TRANSMITTED, DISTRlBUTED, AND DTSPOSFn Of IN ACCORIJANCE WITH DHS POLICY 
RELATING TO FOUO INFORMATION AND IS )i0T TO BE RELEASED TO THF PUBLIC OH. OTHER PERSONNEL WHO DO 

NOT HAVE A VAT.ID ""\'.F.F.D-TO-KNOW" WlTHOLT PRIOR APPROVAL OF THE ORIGINA'lDR. DISCLOSCRE OF THTS 
TNFORMATION IS CONTROLLED BY THE PRIVACY ACT AND/OR AGENCY POLICY. 
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Date: 

Date: - - - - --- -

WARNING: THIS RECORD IS FOR OFFICIAL USE ON LY. JTCO)JTAINS INFORMATION THAT\.1AYRE EXL!MPT FR0\1 
PUBLIC RELEASE UNDER THE FRF:P.nOM OF INrORMATJON ACT (5 U.S.C. 552). THIS DOCUMENT IS TO 13.E 

CONTROLLED, HANDLED, TRANSMlTTEn. DISTRIBUTED, ANLJ DISPOSED OF P.\ ACCORDA~CE WlTIT DIIS POLICY 
Rl!LJ\TING TO POUO rNFOR..\1ATION ANO I~ NOTTO llE llELilJ\SED TO THE PUBU C OR OTHF.R PRRSO~EL WHO DO 

NOT HA VE A VALlD ''NEED-TO-KNOW" WITHOUT PRfOR. APPROVAL OF THE ORIGINATOR. DTSCLOSURli OF THIS 
J.:t•:F0&.\1AT!ON 1S CONTROLLED DY THE PRIVACY ACT AND/OR AGENCY POI.ICY. 
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Transportation 
Security 
Administration 

Oiite ! T ime Rep<>rted 

1/2112013 11:45 

Incident Tier 

Tier 2 

Airport 

Call Status 

On-lime 

BOS · Logan International /\irpon 

Action Type 

lnc.idcnts 

Cun tact 

Wi llaim Evans (617)561 -8030 

Source 

BOO 

Topic 

BDO RefetTal at 3oston (BOS) 

Summary Text 

Date I Time of Incident 

l/2 li2013 11 :05 

TISS Entry 

AIC 

/\mericnn Airlines, Inc. - /\/\L/\ 

Event Type 

BDOffDC 

Recorder 

Alexander Ransom 

Screening Company 

TSA Certified Scrccncrs 

TSOC i ncident M.onitor Report 

\ VcbEO'c ,ID # 677443 
·. \ 

·-...,, 1121/20i~·}\.~~~5:23 PM 

i 
I .I 

i / .r ,. 

\ '-\\ 
~- -~\\; . .... ·. , . ·., 

Al 1145 hours on January 21 a Boston BDO reported that at I I :05 hours, BDOs refened American 155 1 (I3oston-Chicago O'Hare) 
passengers • (DOB: for additional screening due lo suspicious be~aviors. During additional screening 

s behaviors escalated requiring LEO notification, Massachusetts State Police responded and conducted an J\CIC check 
with negative results. LEO · · · · · 

rt there was no m dia attention !bX3):4w.sc.§ 114(rJ 

~!"l?':,.....~"1"""""1'"l'~l"""':'-.!"""'1''T""':":TT'""~~~~~~~~~~~~~~--

Document Allached 

No do:;ument attached 

lm11gc Attached 

No image attached 

Metrics selected related to Incident Report 

- Related lo security event 

An EJR wa~ not initiated against 

WARNING: Tins rt: ... .., • .: _ _ •• ;.,. !';cnsith1e Security Infonnation that is Clmtrolled under 49 CFR parto 1 ~ - . .: • J.;.V, No part of this record may be 
disclosed to persons without a "need to know , __ '_.,.,,,'1 in 49 CFR parts I 5 an<l ' "'"''. ·""'"l'L wtth the written permission of the Administrntor of 
!ht> Transportation Security Administration or the Secretarv or '· · . ,.-.. · ··~ r lnaulhori~ed release may result in civil penalty or other at,tion. For 

U.S. govemment m.,,.,,~'·· , ,...~ .. .: aisclosure is governed by 5 U.~ ...... J.:: _ -• -tll C'.FR parts 15 and 1520. 



WATCH OFFICER 

Call Information: 

Phone: 3-

Name: 

Airport Code: "'· 
I : ·-

Date of Incident: 

Reported by/time: DEN: 

Location: 

TSOC 866-655-7023 
INCIDENT/EVENT REPORTING FORM 

Date/Time of Call: 

Title : !
·;. 

; _: ·-

Airport/Company: 

Time of Incident: 

TEN: Other: 

TIER # 

Ph: , · 

Local Time: 

Checkpoint .0, In Flight D Baggage D Gate D T icket Counter D AOA D 
AIT/ A TR 0 Cargo Facility D Other: 

CCTV: Yes 0 No D j Reviewed by: 

LEO Response: Yes~: No D Agency Name: ; ··. 

K-9 D Other: 

Arrested D Cited 0 State D Local D Fed 0 Charge: 

Addi tional: 

Subject: ' . -~ ~ • -~ ' I~ { .. 

Name: DOB: ... . . ~ 

Passport: Country: Exp. Date: 

(EST/EDT) 

TDCO 

LEO NCIC Conducted: Yes [J. No 0 UNK 0 TSOC NCIC Conducted: Yes D No D 
NCIC Cleared: Yes·[j· No D WebEOC Cleared: 

PARIS Cleared: Yes 0 No 0 TISS Cleared: Yes NoO 

EIR Initiated: Pending 0 01 Checks Cleared: (b)(3):49 U.S.C. § 114(r) 

Flight Information: 

Operating Carrier: Flt#: '· Frnm: 
; "\' 
l \ .: To: 

.. 

' 

FFDOs D Cockpit Secure: YesD No O Lvl Declared: 10 iD 10 10 
Firearm: Make: Model: Serial #: 

Loaded: Yes D Caliber: #Rounds: #Chambered: 

Add'I magazines: Weapon NCIC: 

Weapon permit: 

(k)(2 ) 



SEN Si I I \IE "Et:":M1fY INJ?~al 'I t T IQN 

Impact: I Evac: Yes D No D 
Checkpoint Closed: Yes D No·D ..... Closed: Opened: 

Flight Delays: Yes D b[Q.EJ . .-: Total Flights: Total hours: 

Longest Delay: Hrs: Min: Pax Affected: 

Media Attn: No 0 From whom: 

Notifications: 

AWS Pages: 

DEN Announcements: 

Telephonic notifications: 

Emai I notifications: FAA HQ D Other: 

Add'I Subject 1: 

Add'l Subject 2: 

Narrative: 

" • 

Of What: 

By Whom: 

Total min: 

Pictures: D 

PART OF' THIS 
.l AND /j20. £XC'!;f f W/111 rH!! WRJTTEN 
TH£ SEC:RETAllY OF TRANSPORTATION. 

I l!C DISCLOSURE JS GOVE/INED 

(k)(2) 




